European Training Strategy

The competence model for youth workers and its attitudes, knowledge, skills, and behaviours

Facilitating individual and group learning
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Willingness to address ethical issues as a
source of leamning about & from others

Attitudes @

Attitudes (the youth worker's willingness) are
the pre-requisite, the foundation for
competence development.
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Attitudes

Readiness to improvise &
accept ambiguity
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- Motivates & empowers young people
- Fosters democratic & active participation
- Respects ethical boundaries when working with
(the group of) young people
- Raises young people’'s awareness of the power of change
- Supports young people in dealing with crisis situations in a fair &
constructive manner
- Encourages & actively supports collective actions
- Addresses factors supporting & blocking creativity
- Has the courage to improvise & experiment & recognises the
importance of this

- Aims at reaching educational ams by using specific ways & methods

that encourage creativity, problem solving, ‘out-of-the-box’ thinking,
in different environmental aspects
- Is OK with imperfections, failures, and mistakes
- Generates trust & maintains confidentiality
- Acknowledges the experiences of others
- Is honest, respectful & transparent
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Attitudes lead to knowledge (gained through
experience, books, the Internet, etc.).

into actions).
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Behaviours

Attitudes also lead to skills (ability to perform a
task, to apply knowledge and tumn attitudes

Knowledge and skills will then lead to
appropriate and contextual behaviour.
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